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BARROW BOROUGH COUNCIL 

INTERNAL AUDIT FINAL REPORT 22-03 

COUNCIL TAX AND COUNCIL TAX SUPPORT 

Executive Summary 

Introduction 

The Council runs an in-house Council Tax service, located within a portion of The Forum 
building on Duke Street.  The gross Council Tax liability for the financial year 2022/23 is 
£53.8m, based on approximately 34,000 properties.  

The Department for Communities and Local Government has outlined the basis of 
Localising Support for Council Tax, requiring billing authorities to adopt a Council Tax 
Reduction Scheme to replace the Council Tax Benefit System, which ended on 31st 
March 2013.  The Council adopted the Government’s prescribed default scheme from 
1st April 2013, which is broadly similar to the previous Council Tax benefits scheme in 
terms of who receives benefit, when and how.  The scheme is required to be set annually 
and approved by Members, the 2022/23 scheme was approved by Council on 27th July 
2021. 

Audit Objectives 

An audit of this system forms part of the agreed 2022/23 programme.  The audit 
objectives were to evaluate and test the internal controls over the Council Tax system.  
The scope and objectives of the audit were discussed and agreed in advance with the 
Revenues & Benefits Manager. 

Audit work included a control evaluation of the system design, and testing of the 
operation of key controls. 

 

Audit Conclusion – Substantial Assurance 

As a result of the audit, we have concluded that, while there 
is a basically sound system, there are weaknesses which 
put some of the system objectives at risk.   

 

We have not made any new recommendations in this audit, however, Internal Audit 
reviewed the agreed outstanding recommendation made in Audit Report 21-03, dated 
December 2021.  The recommendation remains outstanding and relates to the Council 
ensuring: 

 Council Tax Support change of circumstances are determined on a timely basis.  
(Priority 2) 
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Seven Previous 
Recommendations 
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Internal Audit also reviewed the five outstanding agreed recommendations made in 
Audit Report 19-03, dated February 2020.  The recommendations remain outstanding 
and concern the Council ensuring: 

 all relevant reconciliations (“cash”, “suspense” and “refund”) are formally and 
consistently evidenced by the preparer with a date and signature. (Priority 2); 

 that a formal reconciliation is performed of Council Tax liable properties, in 
relation to the VO list, bills produced and bills posted. (Priority 2); 

 that all checks performed relating to system parameters are properly evidenced 
confirming these are up to date and accurate. (Priority 2); 

 that new claims for Council Tax Support are determined on a timely basis. 
(Priority 2); and 

 that items posted to the Council Tax Suspense Account are cleared on a timely 
basis. (Priority 3). 

 

In addition, Internal Audit reviewed the agreed outstanding recommendation made in 
Audit Report 18-03, dated May 2019.  The recommendation remains outstanding and 
relates to the Council ensuring: 

 each new claim for Council Tax Support entitlement is correctly calculated 
(Priority 2). 

 

 
Management Response 

We have received a constructive management response from the Revenues and 
Benefits Manager providing an update on the accepted recommendations. 
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